Spinnaker Supportis Your Trusted Partner

Spinnaker Support has helped over 1000 customers improve their enterprise software support
experience and achieve their strategic IT objects. With Spinnaker, you will receive:

= Extended coverage to resolve issues, no matter the source, with 24x7x365 support

= Faster response with our proprietary Al-assisted ticket resolution

» Lifetime support to keep your existing systems running as long as you want

= Personalized service to resolve issues and ensure security and interoperability with your customized systems
» Expert engineers with over 20 years of software experience

» Cost savings of 50-62% compared to vendor support contracts

When contemplating third-party support, businesses often worry about software license compliance, 1oss of
access to vendor fixes and patches, or simply the ability of another company to match the quality of vendor-
provided support. Fortunately, making the switch to third-party support doesn’t have to be scary. Spinnaker
takes the risk out of third-party support with our Ultimate Support Guarantee, an assurance that we will deliver
legally compliant service delivery, technical issue coverage, security, interoperability, and license compliance.

Support at Each Step
of Your Journey

Spinnaker provides a suite of services that
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your technology strategy and maximize the value
of your investments wherever you are in your

technology ecosystem journey.

= Spinnaker Support for Oracle, SAP, and JD Edwards
= Spinnaker Shield™
= Spinnaker Link™

= Spinnaker Intelligence™

= Spinnaker Managed Services" AgA NAGE?
ERvICE

About Us

Today’s leaders are navigating an increasingly uncertain and ever-changing world. They can’t be held back by
restrictive, ineffective, or complicated software systems as they move their organizations forward. Spinnaker
optimizes software ecosystems through services designed for sustainable transformation, maximizing software
investments, and freeing up the capital and resources leaders need to navigate the future with certainty.

" Spinnaker Support for Oracle™, Spinnaker Support for SAP ™, Spinnaker Support for
S P I N NAK E R JD Edwards™, Spinnaker Managed Services™, Spinnaker Shield™, Spinnaker Link™, and

SUPPORT Spinnaker Intelligence™ are registered trademarks of Spinnaker Support, LLC.
Spinnaker Support, LLC - All Rights Reserved. Confidential & Privileged
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SPINNAKER SUPPORT FOR ORACLE

Third-Party Suppé
for Oracle '

Seize Control of your Oracle Investment

Today’s IT leaders face complex challenges impacting

their ability to mitigate risk, enact innovation, and remain
compliant. One persistent issue is how to free up IT budgets
to enable resources to focus on strateqgic initiatives that
drive critical business priorities. As businesses 100k for
cost predictability, architectural freedom, and increased
service quality, the continual push from Oracle to introduce
unnecessary risk and exuberant cost through questionable
upgrades or rush cloud migrations keeps enterprises
locked into a technology roadmap that doesn’t consider

their unique system and needs.

Spinnaker gives organizations commercial flexibility, a
support-driven employee culture, and an Ultimate
Support Guarantee (USG) to allow your company to
decide how Oracle upgrades and cloud migrations affect
your organization’s risk profile and fit into your current

technology strategy.

spinnakersupport.com

Spinnaker Support provides
premier support for your
mission-critical Oracle systems:

= Oracle Agile PLM

= Oracle ATG Web
Commerce & Endeca

= Oracle Database

= Oracle Demantra

= Oracle E-Business Suite

= Oracle Hyperion

= Oracle Fusion Middleware
= Oracle PeopleSoft

= Oracle Retail

* Oracle Siebel CRM

AP

Spinnaker Support for Oracle™ is a registered trademark of Spinnaker Support, LLC

Spinnaker Support, LLC - All Rights Reserved. Confidential & Privileged
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SPINNAKER SUPPORT FOR JD EDWARDS

Third-Party Sup
for JD Edwards~;

Maximize Your Investment & Sustain Your
Environment for as Long as You Need

IT leaders face complex challenges impacting their ability to drive
innovation, mitigate risk, and remain compliant. JD Edwards systems
are fulfilling fundamental functions for businesses, but with an
uncertain roadmap and an aging specialist workforce, IT leaders are
being forced to consider if they can reasonably extend the life of the
JD Edwards systems or consider a highly disruptive and costly ERP
migration. Another persistent issue is how to free up IT budgets

to enable resources to focus on strategic initiatives rather than

daily administrative tasks, system maintenance, and smaller
non-mission critical projects that prevent them from focusing

on business priorities.

Spinnaker gives organizations the operational flexibility to allow your
JD Edwards systems to stay fully supported for as long as you need,
and the commercial flexibility to align with any future ERP transition
when or if that time comes. With a support-driven employee culture
and the Ultimate Support Guarantee (USG), you get to decide how
upgrades and cloud migrations affect your company’s risk profile

and fitinto your current technology strategy.

spinnakersupport.com

Spinnaker Support provides
premier support for your mission-
critical ID Edwards systems:

= JD Edwards EnterpriseOne
9.2/Release 23

= JD Edwards EnterpriseOne
9.1and Earlier

= JD Edwards World A9.4

« JD Edwards World A9.3
and Earlier

&
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Spinnaker Support for ID Edwards™ is a registered trademark of Spinnaker Support, LLC

Spinnaker Support, LLC - All Rights Reserved. Confidential & Privileged
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SPINNAKER SUPPORT FOR SAP

for SAP

Take Control of Your SAP Environment

Every organization faces unique challenges impacting its ability to
drive innovation, mitigate risk, and remain compliant. This in itself

is difficult, especially as it can appear that the options for SAP are
limited to RISE with SAP only. But what about the time, effort and
expense involved in getting to where you are today? What if your
organization has ECC built out and integrated to optimal efficiency?
Why do you then need to migrate to a whole new cloud platform on
SAP’s timetable? So before deciding to migrate, which could upend
optimized processes, cause system disruption, introduce risk to your
organization, and take budget away from other strategic initiatives,

understand that there is another options for your support needs.

Spinnaker gives organizations commercial flexibility, a support-
driven employee culture, and an Ultimate Support Guarantee (USG)
to allow companies to make their own decisions about the future of
their ERP. Stay on ECC, move to S4 on-premises or look at RISE on
your own timeframe to fit with your technology strategy and

business needs.

spinnakersupport.com

Spinnaker Support provides
premier support for your
mission-critical Oracle systems:

= SAP Business Suite & Apps

= SAP Bl Components

= SAP Databases & Technology
= SAP Sybase/ASE

Spinnaker Support offers an
alternative to RISE:

= On-Premises Support for SAP
= Hybrid Support (On-Top)

= Hyperscaler Support

= Migrate to another ERP
with Support

Spinnaker Support for SAP™ is a registered trademark of Spinnaker Support, LLC
Spinnaker Support, LLC - All Rights Reserved. Confidential & Privileged
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SPINNAKER MANAGED SERVICES™

Managed Services for Your™ ™=

-

Mission-Critical IT Systems

Extend The Capabilities Of Your IT Team By Spinnaker Managed Services
. . . . provides expert services for
Partnering With An Experienced Provider mission-critical systems:
= Oracle
IT Leaders face a perfect storm of increasing . SAP
ecosystem complexity, an ever-growing list of » JD Edwards
potential risks, and continual budget constraints. As a » Salesforce
= Microsoft

result, many businesses are struggling to attract and

retain technical resources with the right experience

Open Source

Sybase

and skill sets, resulting in frequent disruptions

Spinnaker Managed Services provides

in SerVice and making it Cha"enging tO maintain a full suite of expert services enab]ing

their environment while also delivering against key
strategic objectives. Choosing the right managed
service provider can help businesses execute a
unified strategy, maintain business continuity, and
reduce spend across operations to enable strateqgic

investments to meet critical business drivers.

spinnakersupport.com

your organization to:

Manage Complexity

of hybrid IT environments with a
unified management approach

Optimize Performance
for system availability,
resilience, and security

Improve Security
through risk mitigation strategies
for mission-critical operations

Reduce OpEx Spend

to reallocate resources to
strategic initiatives that positively
impact the business

H @0 @

Spinnaker Managed Services™ is a registered trademark of Spinnaker Support, LLC

Spinnaker Support, LLC - All Rights Reserved. Confidential & Privileged




We Provide Personalized Service
Through Expert Third-Party

Software Support, Empowering
Your Organization to:

Strengthen Security
& Enhance protection and meet

standards without extra updates.

Unlock Flexibility
Prolong system use, avoid

vendor lock-in.

Strategize Savings
Reduce IT support by 60%,
support key strategies.

Connect Ecosystems
@ Integrate and operationalize

tech assets.

Our Promise
toyou....

Mitigate risks againstlegal and IP issues

Resolve all product and custom code challenges
Strengthen system security and resilience
Ensure seamless system interoperability

Uphold strict license and audit standards

Or we’ll pay for your return to your software vendor*

*Subject to warranty limitations as outlined in Spinnaker’s Ultimate Support
Guarantee. Only applies to Oracle and SAP.

We support customers all over the globe:

“We selected Spinnaker Support to provide ongoing
support for our entire Oracle application landscape.
As the head-to-head evaluation progressed, it
became crystal clear that Spinnaker Support is the
best choice. They provide an exceptionally high
level of support at an attractive price point and have
quickly evolved into a natural extension of our own
internal IT team. They consistently display in-depth
Oracle application knowledge.”

CIO, Partner Communications

“We have seen significant cost savings coupled with
the reassurance that the quality of support has also
improved. We are immensely delighted with the
commercial flexibility of Spinnaker Support and
their alignment with our six core values.”

IT Procurement Business Partner, Edinburgh Airport

SPINNAKER

SUPPORT

“We like the ease of use, the ease of opening tickets,
and the ability to escalate when needed, Spinnaker
Support often responds within two minutes of
ourlogging anissue, and the support skillset with
Spinnaker Support has been so much better. Early
on, we had a problem with Siebel that we had not
been able to fix for over a year. After transitioning,
Spinnaker Support just jumped in and resolved it.”

ITC VMO & IT Infrastructure Architect, Lexmark

Spinnaker Support has been maintaining our Oracle
E-Business Suite version 12.2.3 for nearly three
years. Comparing the support levels on a scale

of 1-10, | would score Oracle a 2 and Spinnaker
Support a 9 - but only because my Finnish culture
doesn’t allow perfection. Spinnaker Support can be
summed up in three words. It just works.”

Head of Solution Development, Vaisala

Spinnaker Support LLC - All Rights Reserved. Confidential & Privileged




Explore Our Third-Party Support Service

Spinnaker Support entirely replaces your Oracle support contract, enabling you to continue
running your current systems with the following:

Diagnostic services, product fixes, performance management,

gEECIKCIEISX and operational solutions for software issues for standard
code, custom code, and integrations
GLOBALTAX & Timely, comprehensive, and accurate Global Tax & Regulatory
REGULATORY Compliance (GTRC) updates, customized to your geographic
COMPLIANCE and application needs
SECURITY & Proactive full-stack security and vulnerability protection
VULNERABILITY that targets weakness categories to harden your system,
MANAGEMENT plus incident response and threat intelligence
TECHNICAL Unbiased and proactive technology advisory services for
ADVISORY your IT strategy, including interoperability, virtualization,
SERVICES cloud migration, and upgrade support
GENERAL For supported products, we answer general inquiries related
INQUIRY & to the usage and configuration of standard and customized
ADVISORY software, tools, and applications.
Download and storage of relevant software and data that a
ARCHIVING . . . S
SERVICES customerislegally entitled to retain to minimize dataloss

and maintain flexibility for future IT decisions.

SPINNAKER

Spinnaker Support, LLC - All Rights Reserved. Confidential & Privileged

SUPPORT




Spinnaker Support Third-Party Support Features

These features are included within our Third-Party Support offering at no additional cost

Spinnaker
Shield ™

A Holistic Security
Approach to Software
Vulnerability Protection

Spinnaker
Link ™

Take Back Control
and Choose How Your
System Interoperates

&

Spinnaker
Intelligence ™

Resolve issues faster with
Al-assisted enterprise
software support

SPINNAKER

SUPPORT

Spinnaker Shield maintains or improves your
security posture for your applications and
technologies over the vendors themselves, all
guaranteed by our industry leading Ultimate
Support Guarantee. Armed with proven
processes, tried-and-true security insight,
and a staff of industry experts, Spinnaker
continually investigates issues, hardens, and
protects your database, middleware, and
application environments.

With Spinnaker Shield, IT leaders strengthen
their organization’s security posture and
proactively respond to the constantly
evolving security landscape through:

Spinnaker Link frees you from vendor red tape
and interoperability restrictions by enabling
you to design and deploy integrations for your
unique IT environment with services including
Email Authentication Tunneling, Encryption
Translation Tunneling, Java Desktop Client,
and Operating System Integrations.

With Spinnaker Link, we provide personalized
interoperability services allowing your
organization to:

Spinnaker Intelligence is an Al/ML tool that
assists with rapid issue resolution. Leveraging
a vast quantity of anonymized historical data,
Spinnaker Intelligence augments Spinnaker’s
expert engineers by enabling them to tap into
the collective experience quickly and easily
across Spinnaker.

Spinnaker Intelligence provides a full suite of
expert services enabling your organization to:

Risk mitigation through improved
processes, compliance, and best practices

Proactively secure your system by targeting
weakness categories and implementing
attack surface reduction measures

Secure unique architecture and
configuration with tailored solutions that
don’t rely on one-size-fits-all vendor patches

Achieve regulatory compliance across
your entire Oracle software estate,
regardless of the age of the software

Manage complexity of IT environments
with a unified interoperability strategy

Reduce threats throughimproved
security, compliance, and process

Take control of your IT roadmap by
extending thelife of current systems

Future-proof your system tointegrate into
new components and software

Enhance customer support by minimizing
downtime caused by systemissues

Increase operational efficiency with
Al-assisted issue resolution that delivers
fixes faster

Improve service quality and consistency by
leveraging priorissue-resolution strategies

Spinnaker Shield ™, Spinnaker Link™, and Spinnaker Intelligence™

are registered trademarks of Spinnaker Support, LLC.

Spinnaker Support, LLC - All Rights Reserved. Confidential & Privileged




