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Spinnaker is an amazing third-party support provider service that helps in providing accurate and responsive 

solutions to customers. It supports multiple solutions like JD Edwards, Oracle FM, Oracle EBS, and much more. It 

provides a response with high priority and provides instant solutions." 

-Services Industry, Read the full Gartner Peer Insights review!

How can you lower the cost and improve support quality? 

It's easy to be skeptical when a deal sounds too good to be true. And when you've become numb to the high annual 

price of Oracle support, the idea of better service for less expense sounds either like a pipe dream or a loss leader for 

the service provider. 

In fact, it's not difficult to offer service at a reasonable price when Oracle is overcharging for support. When it comes 

to pricing, our starting point for support is 50% of your current Oracle support spend. This is rationalized further for 

idle software, or shelfware, and unused licenses. All told, this bottoms-up pricing leads to an average savings of 62% -

67% with Spinnaker Support. 

The higher quality that we described earlier in this guide is simple to explain. We simply focus on building the kind of 

services we would want ourselves: 

■ We hire experienced support engineers who are smart, courteous, and actually care about solving your

technical problems.

■ We construct efficient internal processes that focus on transparency, accountability, and shared ownership.

■ We deploy modern technology to track issues, communicate with customers, and facilitate the fastest resolution.

In other words, we put a great deal of thought into how to provide excellent service for a fair price. We align our 

services to your individual needs, so you only pay for what you use. 

And we reinvest our profits back into operations to ensure that they are as high in quality as possible. Our end goal is 

to work with our customers as trusted partners for the long term. 

How can you provide support if you're not in my country? 

While many organizations prefer local support resources, the industry no longer works that way. Today almost all 

support consists of offsite engineers who assist your needs through email, phone, chat, and virtual conferencing. 

With the right infrastructure, established processes, and talented engineers, a business can provide quality, 

cost-effective global support from just about anywhere and at any time of day. 

So why do companies remain skeptical about support performed from outside their country? Most likely because 

what they actually want is the assurance of a fast response in their preferred language(s) during their established 

business hours. The real concern is not where the remote support originates but how effective it is. 
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Additional Resources Ci) 

Estimate your cost savings with our 

Online Calculator 

A-to-2 Guide for Third-Party Support

Customer Success Stories 

Gartner Peer Insights reviews constitute the subjective opinions of individual end-users based on their own 

experiences and do not represent the views of Gartner or its affiliates. 

i "Market Guide for Independent Third-Party Maintenance for IBM. Oracle and SAP Software." Jo Ann Rosenberger, 

Rob Wilkes, Christopher Dixon, 2020 
ii "What Rimini Street and Spinnaker Support Are Doing to Support Oracle and SAP ERP Products," Pat Phelan, Rob 

Wilkes, 2016 

m "Predicts 2020: Negotiate Software and Cloud Contracts to Manage Marketplace Growth and Reduce Legacy 

Costs," multiple authors, 2019 
iv Oracle Lifetime Support Policy 
v "Oracle Software technical Support Policies" 
vi 

"Will your Security Risk Change When Moving to Spinnaker Support Services?". 2019 

vn "Navigating an Oracle Software Audit - Here's What to Expect," UpperEdge, 2020 
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About Us 

Today’s leaders are navigating an increasingly uncertain and ever-changing world. They can’t be held back by 

restrictive, ineffective, or complicated software systems as they move their organizations forward. Spinnaker 

optimizes software ecosystems through services designed for sustainable transformation, maximizing software 

investments and freeing up the capital and resources leaders need to navigate the future with certainty.

To learn more, visit spinnakersupport.com Ci) 
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