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OPERATING COMPANIES

CLIENT BACKGROUND

Established on Alaska's Kenai Peninsula in 1970, and has served the special
needs of general contracting and oil production for over forty-five years.
Operating on the premise of providing quality service by utilizing
conscientious, professional managers and craft people. Udelhoven's
headquarters is located in Anchorage, AK.

THE CHALLENGE

As a long-time JD Edwards World customer, who has invested time and budget
into staying on the latest release, Udlehoven was discouraged with Oracle’s
lack of future investment for JD Edwards products. They also had no plans to
upgrade or migrate to EnterpriseOne. Udlehoven was code current and there
was no added value in Oracle’s last published release of JD Edwards World, so
the decision was made to consider alternative support options. The company
utilizes a full suite of applications that includes financials and HCM, which
made tax and regulatory updates a requirement.

THE APPROACH

There was no reason to look beyond the obvious choice of Spinnaker Support
as Udlehoven's JD Edwards service partner. Long-term relationships had
already been established with our hand-picked support team of former JD
Edwards support engineers from Oracle. Spinnaker Support's overall culture
and JD Edwards expertise made the decision to move to away from Oracle
support for a fraction of the cost, a strategic, smart, and easy choice.

THE SOLUTION

SERVICES PROVIDED
Third-party Support
Global Tax and Regulatory Compliance

INDUSTRY & ACCOUNT DETAIL

Oil and Gas: General Contracting
Oil Production

ENVIRONMENT

|D Edwards World A9.3.1.2
Platform: iSeries 720 OS i7.1

FOR MORE INFORMATION

Our case studies give an inside look at the
experiences of other companies that have
used Spinnaker Support for their SAP &
Oracle software support needs. Visit
SpinnakerSupport.com/Client-Success-
Stories to read other client case studies.

Udlehoven became a Spinnaker Support customer at the end of 2016 and have realized a substantial ROI. With cost savings close to
60% on their annual support fees, support for their highly-customized asset and contract management modules, and enhanced
support offerings, Udelhoven plans to be a Spinnaker Support customer for years to come. Spinnaker Support provides traditional
maintenance support and tax and regulatory updates for 1099s and W2 annual processing on JD Edwards World A9.3.1.

THE RESULTS

Udlehoven now has the best value support for significantly less cost. With direct access to Spinnaker Support's Account Support Lead
and a RPG programmer, they now have an extension of their IT department to troubleshoot, design, and test customizations
integrated with JD Edwards. As they continue to expand their operations, Udelhoven has plans to add additional consulting services
for IT projects that were previously outsourced; taking advantage of Spinnaker Support's blend of JD Edwards service offerings.
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Spinnaker Support is the leading global provider of Oracle and SAP third-party support and
managed services for mid-size to Fortune 100 global enterprises. Our customers benefit from
more responsive, comprehensive, and affordable support services that ensure the smooth,
secure, and compliant operation of their enterprise applications and technologies.
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Whether you need immediate help for high-priority issue resolution or ongoing monitoring and ((T))

maintenance, we have you covered. Our exacting standards and unparalleled expertise have
earned us the trust and loyalty of more than 1,100 organizations in 104 countries.
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