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Introducing SpectrumDB
360 Dashboard

VIEW YOUR DATABASE ENVIRONMENTS UNDER
A SINGLE-PANE OF GLASS

The SpectrumDB 360 Dashboard gathers mission-critical data from multiple systems, organizes
them into one collective data warehouse, and provides a comprehensive overview of your
database environment(s) and support tasks.

Included in the Gold and Platinum SpectrumDB managed services packages at no extra cost, this
data warehouse and interactive console gives clients 24/7 access to view the health and metrics of
their database systems and ongoing DBA tasks. The drill-down views give you and your executives
the service and production insights you need in a single place and at a moment’s notice.

WHY SPECTRUMDB 3607?

Managing and monitoring your database and server environments is a time-consuming effort, which is
why you’re considering SpectrumDB managed services. Yet most managed services providers stumble
when it comes to on-demand reporting and system insights because they lack the infrastructure and

expertise to provide immediate access to performance trends, current inventory, and even task history.




With SpectrumDB 360, you have immediate access to a tool that visualizes correlated metrics across
your database environments. Your information is securely stored and collected within SpectrumDB
360, processed through our email and ticketing systems, and protected behind our firewalls for
maximum security.

= Firewalls are set up on all ends of the database exchange to ensure your database security.

= End-Users have direct access to tickets, email alerts, and database server metrics.
= Our DBAs communicate with you regarding all information from our SpectrumDB 360 Server.
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REMOTE MANAGEMENT IS NOW EVEN EASIER —
WITH SPECTRUMDB 360 DASHBOARD

FEATURES
= A blended system of human-verified input = Tickets
with system-collected information = System Metrics
= Web-based and secure, accessed via any = Email Alerts
Internet-enabled device = DBA Support Tasks
= Includes organized views to review: = 24/7 Self-service access
= |nventory = Datais updated daily
= Back-Ups = Built on Microsoft Power Bl Services
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ADVANTAGES

= Full transparency to your database
environment and the operations covered by
SpectrumDB.

= Convenience of having your database
environments organized into one collective
data warehouse.

= Hands-on access to disparate data thatis
usually hard to assemble.

= Reliable, trusted data presented in an
informative and intuitive interface.

BENEFITS

= Insights that allow you to make better
informed business decisions around
database support, management, planning
and strateqgy.

= On-demand dashboard means you do not
have to wait for reports or information
on the health of your critical servers and
database environments.

= You can strengthen executive awareness
and support with data snapshots and
operational details regarding your
investment in SpectrumDB.

For more information and demos of SpectrumDB 360 Dashboard, contact Spinnaker Support today.

ABOUT US

Founded in 2008, Spinnaker Support is the only vendor to deliver a unique blend of third-party support,
managed services, and project-based consulting for enterprise databases. Global customers trust us to
keep their enterprise applications running at peak performance while helping them navigate from on-
premise to hybrid to cloud. Spinnaker Support provides ad hoc and ongoing services for most enterprise
databases, including Oracle, SAP, Sybase, Microsoft, MySQL, and open source. In 2021, Spinnaker Support
added additional depth through our acquisition of Dobler Consulting, the premier provider of database
managed services and consulting.
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