
Oracle Retail Deadlines Q4 2019: Oracle Premier 
Support and Oracle Extended Support
The following information on Oracle Support deadlines for Oracle Retail Applications is accurate through the  
end of 2019. 

SOURCE: https://www.oracle.com/us/assets/lifetime-support-retail-brochure-069175.pdf

We have only listed versions for which support will expire going forward. Both Premier and Extended Support 
have expired for all earlier versions than those listed (e.g, Allocation 11.1). Oracle’s Sustained Support is available 
indefinitely for all applications listed below.

Spinnaker Support provides third-party Oracle support for the application versions listed below and earlier.  
For additional information, please visit the Spinnaker Support Oracle Retail Product page.

ORACLE RETAIL PRODUCT VERSION PREMIER SUPPORT ENDS EXTENDED SUPPORT ENDS

Advanced Inventory  
Planning

13.3 May 2017 May 2020

13.4 Dec 2017 Dec 2020

14.0 Dec 2018 Dec 2021

14.1 Dec 2019 Dec 2022

15.0 Dec 2020 Dec 2023

16.0 Dec 2021 Dec 2024

Allocation

12.0 Dec 2019 NA

13.0 Dec 2019 NA

13.1 Dec 2019 NA

13.2 Dec 2019 Dec 2022

13.3 Dec 2019 Dec 2022

14.0 Dec 2020 Dec 2023

14.1 Dec 2021 Dec 2024

15.0 Dec 2022 Dec 2025

16.0 Dec 2023 Dec 2026

Assortment Planning
14.1 Dec 2019 Dec 2022

15.0 Dec 2020 Dec 2023

16.0 Dec 2021 Dec 2024

Category Management
13.3 Feb 2017 Feb 2020

14.0 Dec 2018 Dec 2021

14.1 Dec 2019 Dec 2022

Category Management 
Planning & Optimization

15.0 Dec 2020 Dec 2023

16.0 Dec 2021 Dec 2024
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Central Office
14.0 Dec 2018 Dec 2021

14.1 Dec 2019 Dec 2022

Customer Analytics
13.3 Dec 2019 Dec 2022

14.0 Dec 2020 Dec 2023

14.1 Dec 2021 Dec 2024

Customer Insights
15.0 Dec 2022 Dec 2025

16.0 Dec 2023 Dec 2026

Data Warehouse
12.0 Dec 2019 NA

13.0 Dec 2019 NA

13.1 Dec 2019 NA

Demand Forecasting

13.3 Feb 2017 Feb 2020

13.4 Feb 2017 Feb 2020

14.0 Dec 2018 Dec 2021

14.1 Dec 2019 Dec 2022

15.0 Dec 2020 Dec 2023

16.0 Dec 2021 Dec 2024

Fiscal Management
14.1 Dec 2021 Dec 2024

15.0 Dec 2022 Dec 2025

Integration Bus

12.0 Dec 2019 NA

13.0 Dec 2019 NA

13.1 Dec 2019 NA

13.2 Dec 2019 Dec 2022

14.0 Dec 2020 Dec 2023

14.1 Dec 2021 Dec 2024

15.0 Dec 2022 Dec 2025

16.0 Dec 2023 Dec 2026

Invoice Matching

12.0 Dec 2019 NA

13.0 Dec 2019 NA

13.1 Dec 2019 NA

13.2 Dec 2019 Dec 2022

14.0 Dec 2020 Dec 2023

14.1 Dec 2021 Dec 2024

15.0 Dec 2022 Dec 2025

16.0 Dec 2023 Dec 2026

Item Planning

13.3 Feb 2017 Feb 2020

13.4 Jun 2017 Jun 2020

14.0 Dec 2018 Dec 2021

14.1 Dec 2019 Dec 2022

15.0 Dec 2020 Dec 2023

16.0 Dec 2021 Dec 2024

Markdown Optimization
13.3 Feb 2017 Feb 2020

13.4 Jun 2017 Jun 2020
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Merchandise Financial 
Planning

13.3 Feb 2017 Feb 2020

13.4 Jun 2017 Jun 2020

14.0 Dec 2018 Dec 2021

14.1 Dec 2019 Dec 2022

15.0 Dec 2020 Dec 2023

16.0 Dec 2021 Dec 2024

Merchandising Analytics

13.2 Dec 2019 Dec 2022

13.3 Dec 2019 Dec 2022

14.0 Dec 2020 Dec 2023

14.1 Dec 2021 Dec 2024

15.0 Dec 2022 Dec 2025

16.0 Dec 2023 Dec 2026

Merchandising System  
(RMS, ReSA, RTM)  

Mobile Store Inventory 
Management

12.0 Dec 2019 NA

12.1 Dec 2019 NA

13.0 Dec 2019 NA

13.1 Dec 2019 NA

13.2 Dec 2019 Dec 2022

14.0 Dec 2020 Dec 2023

14.1 Dec 2021 Dec 2024

15.0 Dec 2022 Dec 2025

16.0 Dec 2023 Dec 2026

13.0 Dec 2019 NA

Mobile Store Inventory 
Management

13.1 Dec 2019 NA

13.2 Dec 2019 Dec 2022

14.0 Dec 2020 Dec 2023

14.1 Dec 2021 Dec 2024

15.0 Dec 2022 Dec 2025

16.0 Dec 2023 Dec 2026

Point-of-Service
13.4 Dec 2016 Dec 2019

14.0 Dec 2018 Dec 2020

14.1 Dec 2019 Dec 2021

Predictive Application  
Server

13.3 Feb 2017 Feb 2020

13.4 Jun 2017 Jun 2020

14.0 Dec 2018 Dec 2021

14.1 Dec 2019 Dec 2022

15.0 Dec 2020 Dec 2023

16.0 Dec 2021 Dec 2024

Price Management

12.1 Jun 2014 Dec 2019

13.0 Dec 2019 NA

13.1 Dec 2019 NA

13.2 Dec 2019 Dec 2022

14.0 Dec 2020 Dec 2023

14.1 Dec 2021 Dec 2024

15.0 Dec 2022 Dec 2025

16.0 Dec 2023 Dec 2026
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Regular Price Optimization

13.4 Jun 2017 Jun 2020

14.0 Dec 2018 Dec 2021

14.1 Dec 2019 Dec 2022

15.0 Dec 2020 Dec 2023

16.0 Dec 2021 Dec 2024

Replenishment  
Optimization

14.0 Dec 2018 Dec 2021

14.1 Dec 2019 Dec 2022

15.0 Dec 2020 Dec 2023

16.0 Dec 2021 Dec 2024

Returns Management
14.0 Dec 2018 Dec 2021

14.1 Dec 2019 Dec 2022

Size Profile Optimization

13.3 Feb 2017 Feb 2020

13.4 Jun 2017 Jun 2020

14.0 Dec 2018 Dec 2022

14.1 Dec 2019 Dec 2023

15.0 Dec 2020 Dec 2024

16.0 Dec 2021 Dec 2025

Store Inventory  
Management

12.0 Dec 2019 NA

13.0 Dec 2019 NA

13.1 Dec 2019 NA

13.2 Dec 2019 Dec 2022

14.0 Dec 2020 Dec 2023

14.1 Dec 2021 Dec 2024

15.0 Dec 2022 Dec 2025

16.0 Dec 2023 Dec 2026

Warehouse  
Management System

12.0 Dec 2019 NA

13.0 Dec 2019 NA

13.1 Dec 2019 NA

13.2 Dec 2019 Dec 2022

14.0 Dec 2020 Dec 2023

14.1 Dec 2021 Dec 2024

15.0 Dec 2022 Dec 2025

16.0 Dec 2023 Dec 2026


